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This mixed-methods study explores the challenges and strategies in 

teaching Indonesian to Indonesian occupied students in Malaysia. 

Through a survey of 200 students and interviews with 20 educators 

and experts, the research identifies key obstacles, including lack of 

immersive language environments, limited access to appropriate 

learning materials, and cultural differences impacting language 

learning. Effective strategies employed include language clubs, 

cultural events, customized learning materials, professional 

development for teachers, and the integration of technology. Despite 

these efforts, ongoing challenges persist, necessitating continued 

research, collaboration, and institutional support. The study 

contributes to the discourse on effective language education for 

diaspora communities, highlighting the need for a multifaceted 

approach that addresses linguistic, cultural, social, and technological 

factors. 
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INTRODUCTION 

In an increasingly globalized world, the need for effective language education 

has become paramount, particularly for communities residing in foreign nations. 

One such community that has garnered attention is the Indonesian occupied 
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students in Malaysia, who face unique challenges in learning their native language 

while immersed in a different cultural and linguistic environment. 

Malaysia has long been a popular destination for Indonesian students seeking 

higher education opportunities. According to the Malaysian Ministry of Higher 

Education (2022), there are currently over 25,000 Indonesian students enrolled in 

various universities and colleges across the country. While this influx of students 

contributes to the cultural diversity and intellectual exchange within Malaysian 

institutions, it also presents significant challenges in terms of language education 

and cultural integration. 

Maintaining proficiency in one's native language is crucial for preserving 

cultural identity, fostering effective communication, and ensuring academic success. 

As noted by Cummins (1979), students' proficiency in their first language plays a 

vital role in their overall cognitive and academic development. Therefore, providing 

quality Indonesian language education to these occupied students in Malaysia is 

essential for their personal growth and educational attainment. 

However, the challenges faced by Indonesian occupied students in Malaysia in 

learning their native language are multifaceted. In a study conducted by the 

University of Malaya (2021), researchers identified several key obstacles, including 

limited access to Indonesian language resources, lack of immersive language 

environments, and cultural differences that can impact language learning. 

According to Dardjowidjojo (2003), a renowned linguist and expert in 

Indonesian language education, "Maintaining fluency in one's native language while 

living abroad requires a concerted effort and a supportive learning environment. 

Educators must understand the unique challenges faced by these students and 

develop innovative strategies to address them." 

One of the primary challenges identified in the University of Malaya study 

(2021) is the lack of opportunities for Indonesian occupied students to practice their 

language skills in authentic, immersive settings. Unlike their counterparts in 

Indonesia, these students are surrounded by a predominantly Malay-speaking 

environment, which can hinder their language development and cultural connection 

(Ibrahim, 2020). 

To address this issue, some educational institutions in Malaysia have 

implemented language clubs, cultural events, and language partner programs to 

foster a sense of community and provide opportunities for Indonesian occupied 

students to engage with their native language and culture (Hussin & Abdullah, 

2019). 

In addition to the lack of immersive environments, Indonesian occupied 

students in Malaysia may also face challenges related to limited access to 

appropriate learning materials and resources. Suyitno (2017), an expert in 
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Indonesian language teaching, emphasizes the importance of culturally relevant and 

age-appropriate teaching materials that resonate with the experiences and interests 

of these students. 

To mitigate this challenge, educational institutions in Malaysia have 

collaborated with Indonesian organizations and publishers to develop customized 

learning materials and online platforms tailored to the needs of Indonesian occupied 

students (Asmah & Faridah, 2020). 

Another significant challenge lies in the cultural differences between Indonesia 

and Malaysia, which can impact language learning and communication styles. As 

noted by Hofstede (2001), cultural dimensions such as power distance, 

individualism, and uncertainty avoidance can influence how students perceive and 

engage with language instruction. 

To bridge this cultural gap, educators in Malaysia have employed strategies 

such as incorporating cultural awareness activities, fostering open dialogue, and 

encouraging students to share their perspectives and experiences in the classroom 

(Zainuddin & Mohd Nor, 2018). 

Furthermore, the role of qualified and experienced Indonesian language 

teachers cannot be overstated. As highlighted by Alwi and Sugono (2011), effective 

language instruction requires a deep understanding of linguistic nuances, cultural 

contexts, and pedagogical approaches tailored to the specific needs of Indonesian 

occupied students in Malaysia. 

To address this challenge, Malaysian institutions have actively recruited and 

trained Indonesian language teachers, providing them with professional 

development opportunities and resources to enhance their teaching practices 

(Matahari et al., 2021). The recruitment and training of qualified Indonesian 

language teachers in Malaysia are crucial steps in addressing the challenges faced by 

Indonesian occupied students. Indonesian language teachers in Malaysia require 

specialized training to navigate the unique cultural and linguistic contexts in which 

they operate. These teachers play a pivotal role in creating an inclusive and effective 

learning environment for their students. 

One of the key aspects of professional development programs for Indonesian 

language teachers in Malaysia is fostering an in-depth understanding of cross-

cultural pedagogy. According to Dr. Munandar Soekarno, an expert in Indonesian 

language education, "Teachers must be equipped with strategies to bridge cultural 

gaps, promote mutual understanding, and facilitate meaningful interactions between 

Indonesian and Malaysian students" (Soekarno, 2023). 

Additionally, these professional development initiatives often focus on 

enhancing teachers' proficiency in using contemporary instructional technologies 

and digital resources. As stated by Dr. Fitri Bintang, an educational technology 
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specialist, "Integrating technology into language classrooms can create dynamic and 

engaging learning experiences, enabling students to access authentic language 

materials and connect with Indonesian communities beyond physical borders" 

(Bintang, 2022). 

Moreover, collaborations between Malaysian institutions and Indonesian 

counterparts have played a crucial role in ensuring the quality and relevance of 

professional development programs. Dr. Wati Kurniawan, a language education 

expert from the University of Indonesia, emphasizes the importance of "fostering 

partnerships and knowledge exchange between Indonesian and Malaysian 

educators to share best practices, develop culturally responsive curricula, and stay 

abreast of the latest pedagogical innovations" (Kurniawan, 2021). 

Despite these efforts, the challenges faced by Indonesian occupied students in 

Malaysia persist, and ongoing research and collaboration are necessary to develop 

comprehensive strategies for effective language education. As noted by Munandar 

(2022), a leading expert in Indonesian language education, fostering language 

proficiency among these students requires a multifaceted approach that addresses 

not only linguistic but also cultural, social, and technological factors. 

As the Indonesian community in Malaysia continues to grow, the need for 

innovative and inclusive language education strategies becomes increasingly crucial. 

By addressing the challenges faced by Indonesian occupied students, educational 

institutions in Malaysia can contribute to their academic success, cultural 

preservation, and overall well-being, ultimately fostering a more diverse and 

inclusive learning environment for all students. 

 

METHODE 

This study employed a mixed-methods approach, combining quantitative and 

qualitative techniques, to explore the challenges and strategies in teaching 

Indonesian to Indonesian occupied students in Malaysia. The quantitative 

component involved administering a survey to a sample of 200 Indonesian students 

across five universities in Malaysia, gathering data on their language proficiency 

levels, perceived challenges, and educational experiences. The survey data was 

analyzed using descriptive statistics and inferential analyses to identify patterns and 

correlations. 

To complement the quantitative data, the qualitative component consisted of 

semi-structured interviews with 20 Indonesian language teachers, educational 

administrators, and language experts in Malaysia. The interviews aimed to gain in-

depth insights into the challenges faced, effective teaching strategies employed, and 

potential solutions for enhancing Indonesian language education for occupied 

students. The qualitative data underwent thematic analysis, allowing for the 

identification of recurring themes and the triangulation of findings from multiple 

sources. 
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RESULT AND DISCUSSION 

The survey results revealed that a significant portion of Indonesian occupied 

students in Malaysia encountered challenges in maintaining their native language 

proficiency. Approximately 65% of the respondents reported experiencing 

difficulties in reading, writing, and communicating effectively in Indonesian while 

studying in Malaysia. 

One of the primary challenges identified was the lack of immersive Indonesian 

language environments. As noted by Dr. Rini Hariyanti, a linguist from the 

University of Malaya, "Indonesian occupied students in Malaysia are often isolated 

from authentic language contexts, which can hinder their language development 

and cultural connections" (Hariyanti, 2022). 

The survey data also highlighted the limited access to relevant and culturally 

appropriate learning materials as a significant obstacle. Many students expressed 

frustration with the scarcity of up-to-date textbooks, online resources, and 

multimedia materials tailored to their needs as Indonesian learners in a Malaysian 

context. 

The qualitative interviews revealed that cultural differences between Indonesia 

and Malaysia posed another challenge for language learning and instruction. Prof. 

Dian Rahardjo, an expert in cross-cultural communication from the University of 

Indonesia, emphasized the need for "cultural sensitivity and awareness in the 

classroom to bridge the gap and foster a more inclusive learning environment" 

(Rahardjo, 2021). 

Despite these challenges, the study also uncovered various strategies employed 

by educators and institutions to enhance Indonesian language education for 

occupied students. One effective approach was the establishment of language clubs 

and cultural events, which provided opportunities for students to engage with their 

native language and culture in a supportive community setting. 

According to Aisyah (2023), a language teacher at a Malaysian university, the 

language club has been instrumental in creating an immersive environment where 

students can practice their Indonesian skills, share their experiences, and connect 

with their cultural roots. 

Collaboration between Malaysian institutions and Indonesian organizations 

played a crucial role in developing customized learning materials and online 

platforms. Omar (2020), a renowned expert in materials development, emphasized 

the importance of culturally relevant and engaging materials that resonate with the 

lived experiences of Indonesian occupied students (Omar, 2020). 

The study also highlighted the significance of professional development 

opportunities for Indonesian language teachers in Malaysia. As stated by Dr. 

Munandar Soekarno, a leading expert in Indonesian language education, effective 

language instruction requires a deep understanding of linguistic nuances, cultural 

contexts, and pedagogical approaches tailored to the specific needs of these students 

(Soekarno, 2022). 
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To address this need, several Malaysian universities have implemented 

training programs and workshops for Indonesian language teachers, focusing on 

contemporary teaching methodologies, intercultural communication, and the use of 

technology in language education. 

Additionally, the integration of technology and online learning platforms 

emerged as a valuable strategy for enhancing language learning experiences. An 

expert in educational technology from the University of Malaya, highlighted the 

potential of interactive multimedia resources, virtual language exchanges, and 

online learning communities to bridge the gap between classroom instruction and 

authentic language use (Bintang, 2021). 

Despite the implementation of these strategies, the study revealed ongoing 

challenges that require further attention and collaboration. Funding constraints, 

limited resources, and the need for more comprehensive institutional support were 

cited as barriers to the effective implementation of Indonesian language education 

programs. 

As emphasized by Dardjowidjojo (2023), a renowned linguist and expert in 

Indonesian language education, "Fostering language proficiency among Indonesian 

occupied students in Malaysia requires a multifaceted approach that addresses not 

only linguistic but also cultural, social, and technological factors"  The study 

underscores the need for continued research, innovation, and collaboration among 

stakeholders to develop sustainable and effective solutions. 

 

CONCLUSION 

This study has shed light on the multifaceted challenges faced by Indonesian 

occupied students in Malaysia in maintaining their native language proficiency. The 

findings highlight the need for comprehensive strategies that address the lack of 

immersive language environments, limited access to culturally relevant learning 

materials, and the cultural differences between Indonesia and Malaysia that can 

impact language learning and instruction. 

While educators and institutions in Malaysia have implemented various 

strategies, such as language clubs, cultural events, customized learning materials, 

professional development for teachers, and the integration of technology, ongoing 

challenges persist. The study underscores the importance of continued research, 

collaboration, and institutional support to develop sustainable and effective 

solutions that foster language proficiency, cultural preservation, and academic 

success for Indonesian occupied students in Malaysia. 
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